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OFFICE OF STATE UNIFORM PAYROLL MEMORANDUM #2011-30 
 
TO:  All ISIS HR Agencies 
 
FROM: Andrea P. Hubbard 
  Director 
 
SUBJECT: Upcoming Changes to Statewide Vendor Deductions  
 
The following is a listing of approved/accepted changes to statewide vendor deductions for 
2011 implementation: 

   

1. Colonial Life & Accident’s request for rate increases for non-soliciting Cancer policies 
and Cancer policy riders was accepted to be implemented July 1, 2011. 

2. Conseco Health Insurance’s request for a rate increase for non-soliciting Cancer C/V 
policies was accepted to be implemented July 1, 2011. 

3. American Family Life Assurance Co (AFLAC) was approved for an enhancement to 
their Term Life policy (will stop soliciting the old T25PO00T00 for the new 
ICC0965JTO) to be implemented February 2011. The enhanced Term Life policy is not 
eligible for flex. 

4. National Teachers Associates Life was approved for an enhancement to their Disability 
Income policy (will stop soliciting the old GRD-6003-LA 5/99 for the new GRD-6004-LA 
9/10) to be implemented February 2011.  The enhanced Disability Income policy is not 
eligible for flex. 

 
Additional details regarding the changes noted in items 1 & 2 will be forwarded in future 
OSUP memoranda. 
 
Other Changes 
 

Beth Ruffin is replacing Laura Sharpe as the Administrative Coordinator for Colonial 
Life & Accident. Ms. Ruffin can be reached by phone at (803) 678-6945 or email: 
EMRuffin@coloniallife.com.  
 
The email address for Dan McGregor, LA Sales Coordinator for Conseco Health 
Insurance, is changing to Dan_pma@hotmail.com. 
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Janet Hartgrove, Administrative Coordinator for Great American Life Insurance 
Company and Loyal American Life, has changed her name to Janet King. The 
email address for her has changed to JMKing@gafri.com. 
 
Diane Hampton is replacing Becky Carter as the Billing Coordinator for Kanawha 
Insurance Company.  Ms. Hampton can be reached by phone at (800) 664-4140 
ext 7061 or email: DHampton@humana.com. 

 
Nell Passman is replacing Don Guillory as the LA Sales Coordinator for 
Transamerica Life Insurance Company.  Ms. Passman can be reached by phone 
at (225) 275-3753 or email:  NellPassman1@cox.net. 

 
Attached is an updated Vendor/Coordinator Listing (VC-02) reflecting the above changes. 
 
If you have any questions, please contact Jodi Bullock at (225) 342-5345. 
 
APH:JAB/pbh 

 
Attachment:  VC-02, Vendor/Coordinator Listing (effective 11/30/2010) 
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